


Executive Summary
In 2024, the University of Warwick made the 
strategic decision to close its long-standing 
in-house print unit. To ensure continuity 
and improvement of service, the University 
partnered with SF Taylor to implement a Fully 
Managed Print Service. 
_____

The collaboration delivered a seamless transition, 
an intuitive Web2Print platform (HubTec), and robust 
sustainability initiatives, positioning SF Taylor as a 
long-term strategic partner.

The transition has been 
seamless. SF Taylor has 

gone above and beyond in 
supporting our departments, 

delivering with professionalism 
and innovation.

Richard Overton
Design Manager - Marketing, 

Communications and Insight (MCI)

The Requirement
	Â Closure of internal print 
services established for 
decades and on-site 
presence

	Â Complex stakeholder needs 
across departments

	Â Demand for consistent brand 
governance, across multiple 
brand teams

	Â Need for digital 
transformation and 
sustainable practices

About the Client

The University of Warwick is one 
of the UK’s leading academic 
institutions, known for its world-class 
teaching and research. 

With over 26,000 students, 8000 
staff members and a reputation 
for innovation and excellence, 
Warwick’s print needs span 
academic, administrative, and 
commercial departments.



Our Solution
Closely working with the 
University, we were able to fully 
understand both current and 
future requirements, putting in 
a solution to meet these.
_____

Strategic Transition
	Â Implemented using SF Taylor’s 
4D methodology: Discover, 
Design, Deliver, Develop

	Â Comprehensive stakeholder 
engagement to tailor workflows

	Â Dedicated account 
management team onboarded 
for ongoing support

Brand Governance 
& Design

	Â In-house creative studio 
team working alongside the 
Universities Brand teams

	Â Brand guardianship across 
Warwick, WBS, and WMG

	Â Overflow design support and 
templating

Product Portfolio 
Snapshot

	Â Prospectuses, brochures, flyers, 
posters, leaflets.

	Â Banners, certificates, door 
hangers, campus maps, 
theses.

	Â Delivered using both supplied 
and SF Taylor-created on 
brand artwork

HubTec: Self-Serve 
Web2Print Platform

	Â SSO-integrated platform via 
Warwick’s intranet



Our Results
Seamless transition to an 
outsourced fully managed 
service.
_____

	Â Full-service continuity since 
September 2024

	Â Streamlined print and design 
workflows

	Â Real-time ordering, templated 
products, upload capabilities

	Â Live MI reporting and analytics

	Â Full training and user support

Dedicated Account 
Management

	Â Structured Account management 
teams, tailored to the Universities 
requirements - Available via phone, 
email, Teams, offering strategic and 
tactical support

Sustainability in Action
	Â ISO 14001, FSC, PEFC certified

	Â 100% diversion from landfill

	Â Vegetable inks, chemical-free plates

	Â “One Box” delivery and carbon 
tracking

	Â Net zero target by 2040

	Â Enhanced brand consistency and 
user access

	Â University Staff and Students all 
supported by dedicated account 
management team

	Â Integrated reporting and 
continuous improvement

	Â Reduced Spend whilst 
improving customer 
satisfaction



Why SF Taylor?
Results, Experience, Expertise and our people - 
the perfect combination to deliver your goals.
_____

Discover how SF Taylor can 
transform your print and 

communications strategy, by 
contacting Richard Hardstaff at 

richard.hardstaff@sftaylor.com

T: 0161 429 7200

 E: sales@sftaylor.com

W: www.sftaylor.com

Proven track record 
across numerous sectors 
– services tailored to suit 

a client’s requirements

HubTec adopted by 
organisations with 

500+ sites, providing a 
web based, self-serve 

marketing platform

Strategic print 
management partner - 

not just a supplier

Ongoing innovation 
in print,  logistics and 

sustainability


